Incentives Division, Scholarship Processing Branch:

	Chief
	Linda Morris
	morrisl@monroe.army.mil
	 (757) 788-4559

	Systems Analyst
	Charlayne Deickman
	deickmanc@monroe.army.mil
	(757) 788-4562

	Mil Pers Tech (Cadet Actions)
	Dyora Kinsey
	kinseyd@monroe.army.mil
	(757) 788-3473 

	Mil Pers Tech (Cadet Actions)
	Joycelyn Bryant
	bryantj@monroe.army.mil
	(757) 788-3341 


College Scholarship Program:  In dealing with an entire school, we split work responsibilities by State.  Below is the battalion point of contact.  FAX #  (757)788-4643
	Campus Based Scholarship Program – By State POCs

	States
	POC
	Phone
	E-Mail Address

	CO, CT, NC, ND, NE, NH, NJ, NM, NV, NY, LA
	Sandra Brown
	(757)788-4566
	browns2@monroe.army.mil

	PA, PR, RI
	Jennifer Crewe
	(757)788-4563
	crewej@monroe.army.mil

	FL, GA, GU, WA, WI
	Joann Butler
	(757)788-4568
	butlerj@monroe.army.mil

	KS, KY, MA, MD, ME, MI, MN, MO, MS, MT, VA
	Lennie Bowser
	(757)788-4569
	bowserla@monroe.army.mil

	CA, TN, TX
	Sheria Poe
	(757)788-4565
	poesd@monroe.army.mil

	AK, AL, AR, AZ, DC, DE, SC, SD, WV, WY, VT
	Debra Conyers
	(757)788-4567
	conyersd@monroe.army.mil

	HI, IA, ID, IL, IN, OH, OK, OR, UT
	Sharon Edwards
	(757)788-4570
	edwardssy@monroe.army.mil 

	Green to Gold
	Sgt Lisa Wright
	(757)788-4571
	hillld@monroe.army.mil


High School Program Processors POCs:  We process the High School Program applicants divided out by last name.  Below is the alphabetic breakout of POCs if you need to contact us in reference to an applicant.  Also, you have our Division inbox email that you can use.  Several folks look at this each day.  Mail to atccps@monroe.army.mil. 

	Last Name Begins With
	POC
	Phone
	E-Mail Address

	A – Ch
	Sandra Brown
	(757)788-4566
	browns2@monroe.army.mil

	Ci – F
	Joann Butler
	(757)788-4568
	butlerj@monroe.army.mil

	G – J 
	Lennie Bowser
	(757)788-4569
	bowserla@monroe.army.mil

	K – McL
	Sheria Poe
	(757)788-4565
	poesd@monroe.army.mil

	McM – Re
	Debra Conyers
	(757)788-4567
	conyersd@monroe.army.mil

	Rh – S
	Sharon Edwards
	(757)788-4570
	edwardssy@monroe.army.mil 

	T – Z
	Jennifer Crewe
	(757)788-4563
	crewej@monroe.army.mil

	Green to Gold
	Sgt Lisa Wright
	(757)788-4571
	hillld@monroe.army.mil


Important E-Mail Addresses:
Incentives Division-Scholarship Branch:  atccps@monroe.army.mil - questions about applicants, applicant status, changing incorrect information in CCIMS, etc.

Incentives Division-Help Desk:  cadet-helpdesk@monroe.army.mil - questions about scholarship policy, cadet life-cycle policy and procedures.
Resource Management-Cadet Pay Help Desk:  cadetpay@monroe.army.mil - questions about scholarship benefit payments, cadet pay policy and procedures

Multimax Help Desk:  rotchelpdesk@multimax.com - questions about use of CCIMS and reporting of CCIMS problems.

	Cadet Life-Cycle Help Desk
	1-877-594-5658
	cadet-helpdesk@monroe.army.mil

	Cadet Life Cycle WEB Site
	
	www.rotc.monroe.army.mil/helpdesk/index.asp

	Multimax Help Desk
	1-800-750-ROTC (7682)
	rotchelpdesk@multimax.com

	Resource Management Help Desk
	1-888-297-6971
	cadetpay@monroe.army.mil

	Incentives Division-Scholarship Branch
	See numbers above
	atccps@monroe.army.mil

	DODMERB Parent & 4-year applicant for scheduling purposes
	1-800-841-2706 Option 1-1
	

	DODMERB Questions about physicals/remedials/status
	(719) 333-3562
	army@dodmerb.tma.osd.mil
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