High School Scholarship Applicant Document Images in CCIMS

(updated 9/10/2004)
As we had mentioned earlier during the year, we have created a new look for the Document Images Screen under PMS Review in the High School Scholarship Program of CCIMS. You can now view all the documents associated with a High School Scholarship Applicant just as we have here at the HQs.
We have sent to all the schools the FileNet Document Image Viewer CD with instructions on how to load this program.  All schools should have now loaded it and are now capable of viewing these new document images. If you did not receive the CD or lost it prior to loading it, please send an Email to elaine.krzanowski@usacc.army.mil and we can forward you another copy of the CD.

There is another CCIMS handbook available on the web for your use.  Go to www.rotc.monroe.army.mil scroll down to Scholarships, click on Incentives Info for PMS, click on Incentives Policies and then click on CCIMS Handbook for Viewing Images.  This booklet gives you step by step and screen shot instructions on how to view these images as well as instructions for first time use of logon and password.  The correct version of the handbook that you should have will have a date of (9/2/04) under the title.  All previous versions of this handbook are obsolete and incorrect.
One current draw back is that there may be a time delay in the images loading on your machine (i.e., it may take a few minutes for the images to appear on your screen once you click on the link).  We are aware of this performance issue and are working on implementing another server to accommodate the volume of users that will hit this site at any given time.  We hope to have it up and operational in the near future.   Until such time, just please be patient and the images will load.

This is the perfect time of the year for all the schools to become familiar with this new screen and the resources it offers you.  Schools are now or will shortly be out for the summer and the new applicants are currently loaded in CCIMS for you to review.  We encourage you to experiment with the new screens now, prior to the new school year starting and document any problems you are experiencing.  When documenting any problems or suggestions, please send an Email with the following information to elaine.krzanowski@usacc.army.mil
1. School Name and FICE

2. Description of the problem and a screen shot of any errors you are receiving (this is important so we can duplicate the error and find out why it may have occurred). For those who don’t know how to create a screen shot you do the following:

a.  With the error page on your screen, simply hold down your Ctrl 
      key and press you Print Screen key (located above your insert 
      key).
b.  Open up a blank Word document and right click anywhere on

      the page and select paste.  (the image is now pasted into the

      word document)

c. Save this word document and attach it to an Email.

3. Point of Contact, include name, phone number and Email address.

4. Type of System Software you are using (i.e., Office 2000, Office XP, etc.) and the Internet Explorer Version you are using (i.e., IE 6.0, etc.)

5. The URL address you are accessing (i.e.,  https://160 etc)

6. Your User ID 

