AFAP Issues

1. BAH Offset/COLA – There is currently no measure of BAH designed for remote unites.  Remote units use a modified BAH collection tool which is used by Housing offices.  A tool should be developed specifically for remote units.  

In the absence of an appropriate BAH collection instrument BAH rates are not keeping pace with reality at SROTC locations – i.e. falling BAH vs. rising housing costs, especially for remote sites that already have additional out-of-pocket expenses because of lack of military facilities such as commissaries, px’s, clinics, etc.
Not submitted to HQDA.  This issue is currently being addressed as a result of HQ USACC (as well as other remote units) being included in the DOD annual BAH assessment.

2. TRICARE Prime Remote Prescriptions Co-pay – Because they have no access to military pharmacies, family members of active duty SROTC cadre at remote sites have no choice but to pay $9.00 co-pay for prescriptions at civilian pharmacies.  This causes an inequality of benefits between active-duty families at remote sites vs. those on/near military installations who pay no co-pay because of access to military pharmacies.
Not submitted to HQDA.  Prescriptions may be obtained at a reduced rate through the Retail and Mail Order Pharmacy network.

3. Gym Access for Families – Family members of active duty soldiers on/near military installations have access to military gyms but family members of active-duty SROTC cadre have no such access.  Cadet Command covers the cost of gym access for active-duty soldiers at remote sites, but not family members.  Therefore, family members must pay for use of local gyms.  This causes inequality of benefits between active-duty families at remote sites vs. those on military installations.
Not submitted to HQDA.  
4. Child-Care Expenses – Active-duty SROTC cadre not near military installations are often forced to pay exorbitant costs for child-care with no assistance from the military in comparison with soldiers who can use on-post child-care at reduced rates.  This is especially difficult for single soldiers in high-cost areas.  One example is a single soldier who pays $1,000 per month for child-care.
Not submitted to HQDA.  HQ USACC has a Child Care Discount Program in place.  Additionally HQ USACC is pursuing funding for a Child Care Subsidy.
5. Waivers for Utilities – Typically families of active-duty soldiers stationed near military installations do not have to pay a deposit to initiate utility services.  Active-duty families assigned to remote locations, such as SROTC, are usually forced to pay these deposits with no compensation from the military.  
Not submitted to HQDA.  HQ USACC has a leased housing program which pays for rental and utility costs.
6. Authorization for Local HIV Testing/Physical Exams, and Drug Testing for Active Duty Soldiers --  Soldiers may not be authorized to get physical (which are mandated by Army regulations) testing done locally, forcing them to go to a military treatment facility a great distance away.  This also places a financial burden on the unit to pay for TDY to a military installation.  
Not submitted to HQDA.  Program for testing already in place.  Soldiers may schedule required medical exams during their annual visit to an installation.
7. Healthcare for Commissioned Cadets – Commissioned cadets must wait 9-12 months (while they find employment) before they receive health benefits that cover them and/or family members.  This is a significant quality of life issue for new 2nd Lieutenants and their families.  This issue is being forwarded as an AFAP issue.

8. Lack of Communication and Support from Brigade/Region Headquarters –There is often little or no communication and/or support from Brigade/Regional Headquarters regarding Family Support/Readiness and AFTB issues that must be addressed within Cadet Command.  Senior spouses are often left on their own to deal with Family Support/Readiness issues.  
Not submitted to HQDA.  However, USACC will address this issue internally by encouraging the Chain of Command to identify Well Being POC’s at each Region, Brigade, and Battalion.  To date East/West Region, 3 Brigade, and 72 Battalion POC trained.  Well Being information will be relayed to soldiers and family members throughout the command.  The end result will be a network connection throughout the Command

9. Assignment of Soldiers to Remote Battalions without Screening to Insure Financial Ability – There can be a huge financial hardship to families moving from military communities to remote civilian communities.  Soldiers are often not well briefed to know what to expect and to ensure that they can afford the transition. - Not submitted to HQDA.  Brief PERSCOM NCO Assignment managers on structure of command.  Liaison must contact every identified incoming NCO to inform of uniqueness     of command.  Will be reflected in “special instructions” of orders. 

10. In-state Tuition for Active-Duty Spouses – Because of stringent state policies regarding tuition, military dependents are often not considered as in-state students, regardless of adequate time-in-residence, possession of in-state driver’s license, or even payment of state taxes – i.e. in Virginia, one must have $10,300 of state-taxable income before he/she can be considered a state resident.  This causes military families to go to extreme measures such as relocating dependents in effort to obtain more reasonably-priced education, and creates great frustration as military families are punished financially for their commitment to the military.  Not submitted to HQDA.  This was a FY02 AFAP issue.
