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elcome to

the first issue of the US

Army Cadet Command

Soldier/Family News.

This newsletter is one

of many new initiatives

for the command.

     Keeping in touch

with soldiers and with

their families is an o

n-

going challenge

throughout the Army.

This is extremely 

i

m-

po

r

tant in Cadet Co

m-

mand where a 

signif

i

-

cant number of our

population is located in

remote locations.  In an

attempt to establish a

network of support for

our soldiers and for

their families, the co

m-

mand has set in motion

several quality of life

services.

    In October 2000 the

Soldier and Family

Su

p

port section was o

f-

ficially established with

Ms. Rosemarie R.

Rose

-

Spencer as the

Family Advocacy Pr

o-

gram Coordinator. 

Ms.

Rose

-

Spencer will relay

information on 

initi

a-

tives to you through

this quarterly 

newsle

t-

ter, email to Regions,

Brigades, and 

Batta

l-

ions, and by our Soldier

and Family Support

web page.

 You are encouraged to

use the quality of life

services.  In addition,

your views and co

m-

ments will be greatly

appreciated.
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“TRICARE is our

Command’s top priority,”

said MG Casey at the

February Annual Program

Review conference.

Cadet Command has

implemented

Web site http

:www.rotc.monroe.army.mil/netit/soldierandfamil/newsletter

[image: image2.wmf]It is my sincere desire to focus my efforts on 

i

s

sues, which

will improve your quality of life.  Since my arrival at the

command I have completed the Soldier/Family Resource

Gui

de, I have worked on Quality of Life initiatives

(

parking fees and gymnasium fee, counseling services,

and the child care 

discou

nt program.) 

and I have served at

the Command’s Health Benefits Advisor.

  My vision for the Soldier/Family Support section is

 

to

assist soldiers and their families, promote awareness, and

assist with access to services.  Initiatives on the horizon

are the distribution of the TRICARE Survival Kit, 

distr

i

-

b

u

tion of the Child Care Discount Program Handbook,

addressing parking fee issue, scheduling a Command

Army Action Plan Symposium, obtaining a toll free 

nu

m-

ber (so that in the future I may be contacted free of cost)

and a web page with Quality of Life service links (this

will 

includ

e TRICARE).

US Army Cadet Command

Personnel and Administration

Fort Monroe, VA 23651

-

5000

UNITED STATES ARMY C

ADET COMMAND

su

c

cessful job search campaign including 

instru

c-

tions on creating winning resumes.

Tips on Using the Internet

: A mini

-

course on u

s-

ing the Internet to find a job including instructions

on creating electronic resumes and avoiding Inte

r-

net scams.

Internet Career Links

: Links to the best job

search web sites on the net.

Corporate Recruiting Web Sites

: Links to recrui

t-

ing web sites operated by Fortune 500 companies.

Suggested Reading

: A list of

books that you can use as job

search resources. The web a

d-

dress

http://dodtransportal.org/s

www.DodTransportal.org .

T

he Department of Defense has designed a new

web site specifically to assist Service members

lea

v

ing active duty. The DoD TRANSPORTAL

web site contains valuable information and r

e-

sources, you should use this site as part of a co

m-

pr

e

hensive program of transition and employment

assistance. A value added benefit provided by this

site is employment information w

hich may assist

spouses seeking employment.

This web site features the following services:

Transition Assistance

: This feature is a brief ove

r-

view of the DoD Transition Assistance Program.

At Your Service

: This feature provides the loc

a-

tions and phone numbers of all Transition Assi

s-

tance Offices as well as links to transition assi

s-

tance related web sites.

Your Next Career

: This feature provides:

Getting Ready

: A mini

-

course on conducting a

Site for Employment Resources

Phone: (757) 788

-

3835

Fax: 5757) 788

-

4161

Email: rosemarie.rose

-

spencer@monroe.army.mil

Coming soon...Cadet

Command Soldier/Family

Resources on the web

Smile at least once a day.  It is good for

your  health
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The US Soldiers’ and Airmen's Home 


(USSAH) in Washington DC offers Active 


Duty and retired enlisted servicemen and 


women and th


eir family members a room 


for $25 per night.   Parking is free.  If you 


are inte


r


ested in a short stay, call (202) 


730


-


3044 to make your reservations


.


 


T


he Armed Forces Vacation Club (AFVC) is a 


“space available” program that offers military 


pe


r


sonnel the opportunity to take affordable co


n-


d


o


minium vacations at resorts around the world 


for only $234 per unit per week.  Visit their web 


site at http://www.afvclub.com to 


search for 


avai


l


ability.  


 


 Want to visit Washington at a great price?  


DoD Launches A Web Site for Special Needs Families
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n


ment coordination, 


federal and state pr


o


grams, and 


health and educ


a


tion. Other menu 


topics include relocation, co


m-


m


u


nity support, a


d


v


o


cacy and r


e-


sources. 


 


The web site for Special Needs 


Resources is 


 


www.mfrc.calib.com/snn .  


 


T


he Department of Defense’s  Special 


Needs Ne


t


work has launched a web site 


for military families with special medical 


or educ


a


tional needs, this web site went 


on line Jan. 24, 2001. This web site is d


e-


signed to provide access to information 


and r


e


sources to family members who 


have special needs (Exceptional Family 


Members Program).  Menu options i


n-
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several services geared to improve TRICARE support and services for our soldiers and for their families.  These services include distributing the TRICARE





Survival Kit to each soldier, establishing a Cadet Command TRICARE resource web site, distributing weekly TRICARE up





dates, and working closely with TRICARE and AMEDD points of contact. 





The following are useful TRICARE resources:





The TRICARE_HELP Electronic Mail System is available to provide TRICARE related assistance to all TRICARE beneficiaries.  This service is not intended to replace or bypass TRICARE Service Centers.  This email system provides you direct access to a TRICARE professional who will be able to address and respond to your TRICARE issues in a timely manner.  The email address to use for this service is TRICARE_HELP@amedd.army.mil.  


TRICARE Beneficiary Counseling and Assistance Coordinators (BCAC) are a valuable resource for assistance with obtaining providers, resolving payment issues, and TRICARE service issues.  As of October 2000 the BCAC office has provided assistance and was instrumental in resolving over 32 Cadet Command TRICARE related 





duty, civilians and MPRI.  Active duty ranks ranged from SFC to COL.  The AFTB Program in Fourth Region continues to flourish!


Second Region has scheduled their first Instructor Training for April 2001.





Army Family Team Building is alive and well in Cadet Command.  To date twelve volunteers have received Master Trainer certification.  In addition, there are AFTB Master Trainers in each Region.  


Fourth Region (ROTC) held their 5th Annual AFTB Instructor Certification Course on 3-5 Nov 00 in conjunction with our Region Commander’s Conference.  Six instructors certified forty-three individuals to instruct Levels 1, 2 & 3.  Participants were spouses, active





issues. The BCAC web site is 


http://www.tricare.osd.mil/tricare/beneficiary/bcac_dir.doc .  


TRICARE Introduces Debt Collection Assistance Officer (DCAO) Program


The position of Debt Collection Assistance Officer (DCAO) was established at all Lead Agent offices and military treatment facilities, worldwide, to help you understand and get assistance with debt collection problems. If you receive a notice from a collection agency or a negative credit report because of a medical or dental bill, you should call or visit the nearest DCAO.  The DCAO web site (this web site  has their telephone numbers as well as their email address is 


http://www.tricare.osd.mil/dcao/update_dcao_dir.doc .


You may also call or email Ms. Rose-Spencer, the Command’s Health Benefits Advisor.  Email rosemarie.rose-spencer@monroe.army.mil or (757) 788-3825.











Life Skills taught by the AFTB program may help family members understand and deal with stress, communicate better, and solve problems.








Submit your AFTB News


I want to hear about AFTB happenings within the Command.  Please send me your AFTB stories.  I will select a story for the next edition of “Keeping in Touch.”








AFTB TRAINING


Would like AFTB Master Trainer or Instructor Training?  Please contact the AFTB Region Coordinators.  First Region, CPT Peguero (910) 396-7903, Second Region, Ms. Dorothy Davis (502) 624-2253, or Fourth Region Ms. Tammy Lee (253) 967-9571.





 WHAT’S NEW AT AFTB


   You may also obtain the AFTB newsletter, AFTB Level I and Level II online training, and upcoming training via your computer.  The AFTB web site is 


http://www.armyfamilyteambuilding.org 
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