UPDATING DEERS INFORMAITON

You may update your DEERS address in several ways:

· Visit the DEERS website  - this is the quick and easy way to do it! 

· Visit a local personnel office that has a uniformed services I.D. card facility. To locate the nearest military ID card facility visit www.dmdc.osd.mil/rsl/. Call ahead for hours of operation and for instructions if you are updating a record for someone who is housebound. 

· Fax address changes to 1-831-655-8317. 

· Call the Defense Manpower Data Center Support Office (DSO) Telephone Center at 1-800-538-9552. The best time to call the Telephone Center is between 0600 - 1500 (Pacific Time) Wednesday through Friday to avoid delays. 

· Mail the changed information to the DSO, ATTN: COA, 400 Gigling Road, Seaside, CA, 93955-6771. 

To update information other than your address, you will need to provide important pieces of documentation, such as marriage, birth, or death certificates, DD 214s, etc. Contact the nearest military ID card facility to find out what documents you need to update eligibility information in DEERS. Once you have the necessary documents, you can present them at the ID Card facility or send a letter or fax to the DSO at the address and number noted above.

For additional questions regarding your DEERS record, call the DSO Telephone Center at 1-800-538-9552. The hours of operation are 0600 - 1530 (Pacific Time) Monday - Friday (excluding federal holidays).

