Drug Testing - Federal Agency Specimen Tracking (FAST) System Procedure.

A. To Request a Drug Test:
1. Go to: https://doi.pharmchem.com/DOI/Login.jsp
2. Enter: ID
3. Enter: Password

4. Click: PCL/Agency Scheduled

5. Select DOT Mode: Military

6. Select Test Type: Random Test (for Cadre) or Reasonable Suspicion (for Cadets)

7. Enter Comments: “Observed Collection” (if requesting a Cadre random collection), your school, requester (your) name and phone #

8. Enter: SSN

9. Enter: Last Name

10. Enter: First Name

11. Select: Gender

12. Click: Clinic Code

13. Enter: Zip Code

14. Enter: Radius

15. Click: Find Clinic Codes

16. Select: Clinic Code

17. Call the Clinic: Note: There are 5000+ clinics in the database and on rare occasions the clinic data is not current. 

a. Therefore, call to confirm the clinic data. 

b. If you are requesting a Cadre random test, it is important to let the clinic know that they will need to perform an “observed collection”. If the collection cannot be performed at that clinic, select another clinic.

18. Click: Add Request (after Add Request, multiple requests can be added by starting back at step #8)  

19. Click: Preview/Save

20. Click: Save All Requests (When a request is saved, a preprinted form and collection kit is shipped overnight to the clinic.)

21. Print out and file the saved request.

22. Before notifying the donor and sending him/her to the clinic and within 24-48 hours following the test request, the requester (you) needs to call the clinic to confirm that the preprinted form and collection kit have been received (see B6b for tracking the shipment) and that the clinic is ready to perform the test at the time you notify the donor.  If you are requesting a Cadre random test, it is important to remind the clinic that they will need to perform an “observed collection”. 

23. Notify the Donor. Tell the donor to drink fluids; it’s a urine test. Inform the donor that he/she cannot leave the test clinic without taking the test unless given prior approval from his/her CO.
24. Upon arrival to the clinic, the donor needs to show picture ID to the clinic personnel and say that he/she is there for a federal urine drug test for USACC and that the testing is done thru the contract company, PharmChem.
25.  If you have any problems or questions, call the PharmChem Scheduling Center (800) 563-3054.

B. To View the Drug Status of a Drug Test:
1. Go to: https://doi.pharmchem.com/DOI/Login.jsp
2. Enter: ID: 

3. Enter: Password

4. Click: Advanced Search

5. Enter: Donor SSN

6. Click: View Status to see the Current Status


You are now at the Advanced Search List screen, for additional information:

a. Click: SSN to go to Specimen Detail screen. 

b. At the Specimen Detail screen, Click: Courier Tracking No. to track the shipment of the preprinted form and collection kit. 

C. To Log Off of the FAST System

1. Click: Main Menu

2. Click: Sign Off

