ISA-Monroe Update 12/30/02

1. Upgrade to Internet Explorer 6.0:  
We have completed testing of Internet Explorer 6.0.  Please upgrade to IE 6.0 ASAP by following the instructions below.  The instructions below cover most Windows operating systems.  If you have any problems with this upgrade, please call the help desk (1-800-750-ROTC).

NOTE: You must have local administration rights to the machine in order to do this upgrade.  If you are not sure if you have local administration rights, contact your local system administrator at your location.

1.  Close all applications

2.  Open Internet Explorer (home page)
Note:  Check your current version of I.E. to ensure you have not already upgraded.  If your version is already 6.0, Do not continue with these instructions.

To check current version:



Click on Help



Click on About Internet Explorer



The version will be displayed. If version is 6.0, Do not continue.



Click OK
3.   To continue with the Upgrade of I.E.

Click on Tools and Windows Update

Screen will display message:


“Checking for the latest version of the Windows Update software….”


You may be asked if you want to install the ‘Windows Update Control.’ Click Yes
“Depending on your connection speed, this might take a minute.  During this time, you may receive one or more security warning.  Review each security warning to ensure that the content is signed by Microsoft, and then click Yes to install software.”

4.  After checking for the latest update, the screen will display:


“Welcome to Windows Update”


Click on → Scan for updates

5.  Screen will display:


“Windows update is looking for available updates”



0 % Complete

6.  After this completes, a Screen will display “pick updates to install”


Click on → Review and install updates

7.  Next Screen will display


“Total Selected Updates”


“Review and install your selected updates”

A warning message will be displayed: 

 “This is an update that must be installed separately from other updates.” 


Click on Install Now
8.  Another message will be displayed:


“Your list of total selected updates currently contains Microsoft Internet Explorer 6 service pack 1, which is an exclusive item and must be installed separately from all other updates….”


Click OK
9.  Next screen will display the Update License Agreement.


Click on Accept

“Windows update is downloading the updates to be installed on your computer.  Please wait.”

10.  Next screen will be the Setup for Internet Explorer and Internet Tools.


“Please read the following license agreement…”


Select “I accept the agreement”


Click Next

11.  The next screen will display:


“Windows Update:  Internet Explorer and Internet Tools”


This display will give you an estimation on the download time.


Click Next


Next screen will be the Progress Monitor.

12.  After installation is complete, click Next


You must restart your computer after the installation.

13.  Open Internet Explorer.  You must change one of the Internet options:  

Go to Tools | Internet Options

Select the Security tab

Click Custom level for Internet

Scroll down to Miscellaneous | Display mixed content

Ensure that DISABLE is on

Click OK
14.  After upgrading to I.E. 6.0, go back to Windows Update and install Critical Updates and Service Packs.

